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7x24 Upgrade option If you are like most businesses, you want your systems up and running during your
busiest hours. In order to accommodate your busy schedule, APC offers an option to
schedule services off hours. We will work with you to find a time when servicing your
system is least likely to impact your productivity, saving your business time and
money.

Experienced Certified
Field Service Engineer 

Our factory trained Field Service Engineers are rigorously trained and tested on how to
efficiently service our products, as well as on safety practices and electrical codes,
offering our customers the highest level of service available in the industry today.

Labor and travel
expenses included 

Travel and labor expenses are included in most service contracts. Please see the
statement of work for the service specifics.

Functional verification During each Preventive Maintenance visit, our Certified Field Service Engineers will run
tests to verify your system is functioning correctly in all operational modes, stopping
problems before they start.

Convenience

Multiple levels of service With the option of packages or individual service components, our services are
structured to allow you to pick and choose what you would like APC to do for you.

Experienced APC
Certified Field Service
Engineer

Our factory trained Field Service Engineers are rigorously trained and tested on how to
efficiently service our products, as well as on safety practices and electrical codes,
offering our customers the highest level of service available in the industry today.

7x24 Upgrade option If you are like most businesses, you want your systems up and running during your
busiest hours. In order to accommodate your busy schedule, APC offers an option to
schedule services off hours. We will work with you to find a time when servicing your
system is least likely to impact your productivity, saving your business time and
money.

Some aspects of the service definition presented on this web site may vary by location. In the case of a conflict between the
service definitions contained on this site and the local service definitions the local service definitions will prevail. For more
information, please refer to your Certified APC sales representative.

Afghanistan, Albania, Andorra, Australia, Austria, Bangladesh, Bermuda, Bhutan, Brazil, Brunei Darussalam, Cambodia, China,
Colombia, Cook Islands, Costa Rica, Cyprus, Czech Republic, Denmark, Dominican Republic, East Timor, Ecuador, El Salvador,
Estonia, Fiji, Finland, France, Greece, Guatemala, Honduras, Hong Kong, Hungary, Iceland, India, Indonesia, Italy, Japan, Korea,
Republic Of, Latvia, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malaysia, Malta, Mexico, Myanmar, Nepal, New Zealand,
Nicaragua, Norway, Panama, Papua New Guinea, Peru, Philippines, Poland, Portugal, Puerto Rico, Serbia And Montenegro,
Singapore, Slovakia (Slovak Republic), Slovenia, Spain, Sri Lanka, Sweden, Taiwan, Thailand, Trinidad And Tobago, Turks And
Caicos Islands, United Kingdom, Venezuela, Viet Nam
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Installation Services
Start-up Service 5x8 for (1) CW 5-170 kW

Email Technical Specifications

Printer Friendly

Locate a Partner

A set of service options designed to deliver the vital resources, expertise, and tools needed to
quickly and efficiently implement your APC by Schneider Electric solution

Standard Lead Time: Usually in Stock
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