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Overview

Presentation The Software Support Contract provides 24x7 telephone technical support, all soft-
ware updates that are available during the term of the contract and development of-
multi-vendor snmp device support. An individual software support contract is required-
for each StruxureWare Data Center Expert server appliance and license purchased.

Lead time Usually in Stock

Main

Provided Equipment

1 Year contract

Ordering and shipping details

GTIN

Environmental data

731304785224

EU RoHS Directive

Not applicable, out of EU RoHS legal scope

' Product Life Status :

Commercialised

May 16, 2025
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of the performance of the products contained herein.

It is the duty of any such user or integrator to perform the appropriate and complete risk analysis, evaluation and testing of the products with respect to the relevant specific application or use thereof.

This documentation is not intended as a substitute for and is not to be used for determining suitability or reliability of these products for specific user applications.
Neither Schneider Electric Industries SAS nor any of its affiliates or subsidiaries shall be responsible or liable for misuse of the information contained herein.

The information provided in this documentation contains general descriptions and/or technical characteristi
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