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WSTRTUP-PX-21 Features

Start-Up Service 5X8 for (1) Symmetra 40kW UPS and/or (1) PDU

Functional verification During each Preventive Maintenance visit, our Certified Field Service Engineers will run tests to verify your system is
functioning correctly in all operational modes, stopping problems before they start.

Installation verification Once the equipment is assembled, an APC Certified Field Service Engineer will verify all connections within the system have
been made according to factory specification, and that it is functioning correctly in all modes of operation, ensuring optimal
performance and extending the life of the product.

Labor and travel expenses included Travel and labor expenses are included in most service contracts. Please see the statement of work for the service
specifics.
Logistics coordination APC will coordinate the logistics of your installation, from hardware delivery to scheduling installation technicians, ensuring

a smooth installation process from start to finish.

Written summary report APC project managers will provide you with written reports to keep you informed of the progress of your project.

Installation Services Features & Benefits

Convenience

Experienced APC Certified Field Our factory trained Field Service Engineers are rigorously trained and tested on how to efficiently service our products, as

Service Engineer well as on safety practices and electrical codes, offering our customers the highest level of service available in the industry
today.

7x24 Upgrade option If you are like most businesses, you want your systems up and running during your busiest hours. In order to accommodate

your busy schedule, APC offers an option to schedule services off hours. We will work with you to find a time when servicing
your system is least likely to impact your productivity, saving your business time and money.

Multiple levels of service With the option of packages or individual service components, our services are structured to allow you to pick and choose
what you would like APC to do for you.

Product Distribution

Andorra , United Arab Emirates , Afghanistan , Antigua and Barbuda , Anguilla , Albania , Armenia , Netherlands Antilles , Angola , APJ , Argentina , Austria , Australia ,
Aruba , Azerbaijan , Bosnia and Herzegovina , Barbados , Bangladesh , Belgium , Burkina Faso , Bulgaria , Bahrain , Burundi , Benin , Bermuda , Brunei , Bolivia , Brazil ,
Bahamas , Bhutan , Botswana , Belarus , Belize , Canada , The Democratic Republic Of Congo , Central African Republic , Congo , Switzerland , Céte d'lvoire , Cook
Islands , Chile , Cameroon, China , Colombia , Costa Rica , Serbia and Montenegro , Cuba , Cyprus , Czech Republic , Germany , Djibouti , Denmark , Dominica ,
Dominican Republic , Algeria , Ecuador , Estonia , Egypt , Western Sahara , EMEA , Eritrea , Spain , Ethiopia , Finland , Fiji, Falkland Islands , France , Gabon , United
Kingdom , GCN , Grenada , Georgia , French Guiana , Ghana , Gibraltar , Gambia , Guinea , Guadeloupe , Equatorial Guinea , Greece , Guatemala , Guyana , Hong
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