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Product Overview Ratings & Reviews

Data Center Operation: Change Features & Benefits

Asset audit trail Track asset moves, adds and changes by date/time, owner and work orders for view, print, and export.
Personnel audit trail Gain total transparency to physical equipment changes by user.
Maintenance scheduling Facilitate scheduling and tracking of service and equipment maintenance to ensure visibility to all service plans and avoid

scheduling conflicts.

BMC Remedy integration Ensure relevant information is shared and flowing between StruxureWare Data Center Operation: Change and the market
leading process management system.

Automated work order process Create work orders and automatically generate tasks to move, add or change IT and infrastructure equipment. Schedule,
assign and track the status of itemized tasks to implement changes in the data center.

Change management overview Interactive interface showing past, future and pending changes to assist with resource and workload balancing, avoiding
scheduling conflicts.

Space reservation Reserve rack space for new equipment to be installed quickly and easily.

Manageability

Printable work orders Print individual work orders detailing the tasks required for completion.

Email notification Inform selected users of work order completion.

Advanced workflow templates Users can design workflows with both parallel and sequential flows in the graphical workflow editor

Change report Instant visibility to all moves, adds and changes to the entire data center.

Progress report view Easily track activity and progress by sorting on work order, due date, status and priority.

Asset library Utilize the extensive catalog of physical infrastructure and IT devices from leading vendors.

Global asset search Quickly locate assets through free text search, and export equipment data to excel format.

Customizable templates Specify the activities required to fulfill the needs of the individual work order, ensuring organizational policies and projects

are easily applied to moves, adds and changes.

Live dashboard Gain transparency to data center key performance indicators through easily configured web dashboards, displaying
customizable management-level information.

Agility

Localization User interface available in major local languages; English, French, German, Spanish, Russian, Traditional Chinese,
Simplified Chinese, Japanese, Korean, Brazilian Portuguese & Italian.

Optional deployment services Ensure speedy deployment through the use of Schneider Electric Professional Services.

Protection

Read-only Access Share access without risking unauthorized configuration changes.
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Multi-user access Enables several users to carry out work on the application simultaneously and merging changes from different users
seamlessly.

User roles Enable location and feature-based access through multi-user login and individual levels of user roles.

Product Distribution

Andorra , United Arab Emirates , Afghanistan , Antigua and Barbuda , Anguilla , Albania , Armenia , Netherlands Antilles , Angola , Argentina , Austria , Australia , Aruba ,
Azerbaijan , Bosnia and Herzegovina , Barbados , Bangladesh , Belgium , Burkina Faso , Bulgaria , Bahrain , Burundi, Benin , Bermuda , Brunei , Bolivia , Brazil ,
Bahamas , Bhutan , Botswana , Belarus , Belize , Canada , The Democratic Republic Of Congo , Central African Republic , Congo , Switzerland , Céte d'lvoire , Cook
Islands , Chile , Cameroon , China , Colombia , Costa Rica , Serbia and Montenegro , Cuba , Cyprus , Czech Republic , Germany , Djibouti , Denmark , Dominica ,
Dominican Republic , Algeria , Ecuador , Estonia , Egypt , Western Sahara , Eritrea , Spain , Ethiopia , Finland , Fiji , Falkland Islands , France , Gabon , United Kingdom
, Grenada , Georgia , French Guiana , Ghana , Gibraltar , Gambia , Guinea , Guadeloupe , Equatorial Guinea , Greece , Guatemala , Guyana , Hong Kong , Honduras ,
Croatia , Haiti , Hungary , Indonesia , Ireland , Israel , India , Iraq, Iran , Iceland , Italy , Jamaica , Jordan , Japan , Kenya , Cambodia , Saint Kitts And Nevis , South Korea
, Kuwait , Cayman Islands , Kazakhstan , Lebanon, Saint Lucia , Liechtenstein , Sri Lanka , Liberia , Lesotho , Lithuania , Luxembourg , Latvia , Morocco , Moldova ,
Madagascar , Macedonia , Mali, Myanmar , Mongolia , Martinique , Mauritania , Malta , Mauritius , Malawi , Mexico , Malaysia , Mozambique , Namibia , Niger , Nigeria ,
Nicaragua , Netherlands , Norway , Nepal , New Zealand , Oman , Panama , Peru , Papua New Guinea , Philippines , Pakistan , Poland , Puerto Rico , Portugal ,
Paraguay , Reunion , Romania , Russia , Rwanda , Saudi Arabia , Sudan , Sweden , Singapore , Slovenia , Slovakia , Sierra Leone , Senegal , Somalia , Suriname , El
Salvador , Turks And Caicos Islands , Chad , Togo , Thailand , Tajikistan , Turkmenistan , TP, Turkey , Trinidad and Tobago , Taiwan , Tanzania , Ukraine , Uganda ,
United States , Uruguay , Uzbekistan , Saint Vincent And The Grenadines , Venezuela , U.S. Virgin Islands , Vietnam , XF , Yemen , Mayotte , South Africa , Zambia ,
Zimbabwe
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