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Connect your device and create your IoT application  
with Digi ConnectCore Cloud Services

Integrated edge-to-cloud connectivity

Digi ConnectCore® Cloud Services enable OEMs in a wide range 
of industries to create connected devices with remote-dashboard, 
-service and -application capabilities using Digi ConnectCore 
system-on-modules (SOMs). 

Shaped from our renowned experience and knowledge, Digi 
ConnectCore Cloud Services are proven and reliable, taking 
advantage of technologies built into Digi Remote Manager® and 
thoroughly verified over the last decade.

Digi ConnectCore Cloud Services are designed to create custom 
interfaces that provide valuable features such as the ability to 
remotely configure, monitor and maintain connected devices. 

Combine proven, reliable and off-the-shelf hardware and  
software with Digi ConnectCore Cloud Services to enable over- 
the-air software updates. With these capabilities, you can 
automate more processes, remotely manage your deployment, 
and reduce costs.

Digi ConnectCore Cloud Services empower customers to 
create innovative and effective service plans built on the Digi 
ConnectCore solution. 

With integrated edge-to-cloud connectivity, customers improve 
their product quality and ease-of-use, as well as the technical 
support they provide to their end users.

Digi ConnectCore 
Cloud Services

Buy this product as a packaged subscription. See final page for SKUs.
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DIGI CONNECTCORE CLOUD SERVICES 
Compare Features

Digi ConnectCore Cloud Services provide the essential tools and functionality you need, with options for advanced capabilities and premium 
features for scaling your network and services over time, to create your perfect solution. Digi ConnectCore Cloud Services Essential and Premium 
plans are available in 1-, 3- and 5-year subscriptions supporting Digi SMARC Adapter and ConnectCore 6, 8, 9, MP1 and MP2 SOM families.

   Key Features and Descriptions Essential Premium

Remote OTA Firmware Updates 
Update your devices over-the-air with the latest firmware through the cloud 3 3

View and Group Devices
View and add devices to a group to logically organize and manage them 3 3

Update Devices in Bulk 
Multi-select devices and load firmware update files onto them 3 3

Device Requests 
Send a custom request from the cloud to a device to perform a specific action 3 3

Automated Operations 
Schedule and automate operations to streamline common tasks on devices or groups of devices 3 3

API Access 
Access the complete functionality through web service APIs and integrate into custom applications 3 3

File System Access
Use the file management system to access and load files onto your devices 3

Custom Data Stream 
Store time-series data that can be retrieved later by an application using web services 3

Alarms and Alerts 
Configure alarms and alerts to trigger based on health metrics, status, usage and other factors 3

Subaccounts
Create additional subaccounts within a parent account with access to a subset of devices 3

Remote CLI 
Utilize the command line interface remotely to configure and manage devices 3

System Monitoring 
Monitor devices and produce reports for usage, firmware, health metrics and other data 3

Example Industries and Applications

Smart Energy Smart Agriculture Medical Devices Connected Factory
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Complete system-on-module solution  
Digi ConnectCore SOM solutions provide a highly integrated 
hardware and software platform that supports rapid development 
and time-to-market, with a full suite of tools and services for 
scalability of design and ease of maintenance. With robust, 
industrial system-on-modules, integrated Digi TrustFence® 
security, sophisticated open systems software and device 
management tools, Digi’s embedded solutions reduce total cost of 
ownership and help catapult OEMs to market success.

Manage your network and connected devices from edge-to-cloud

3	 Industry-leading cloud and edge tools for rapid  
device deployment, and easier asset management

3	 Automate mass firmware and software updates to  
enhance functionality, stay in compliance and scale  
your deployment 

3	 Access data from edge devices that were previously  
out of reach

3	 Integrate device data through open APIs to gain  
deeper insights and control with third-party applications

3	 Monitor network, device, and asset performance and  
security with bi-directional communications

3	 Receive real-time alerts and detailed reports on network 
health and device conditions
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For more information about Digi ConnectCore Cloud Services, 
visit www.digi.com/connectcorecloud.
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DIGI CONNECTCORE CLOUD SERVICES — ESSENTIAL

CC-CS-ESS-1-1YR Digi ConnectCore Cloud Services — Essential 1-year (1 device)

CC-CS-ESS-100-1YR Digi ConnectCore Cloud Services — Essential 1-year (100 devices)

CC-CS-ESS-100-3YR Digi ConnectCore Cloud Services — Essential 3-year (100 devices)

CC-CS-ESS-100-5YR Digi ConnectCore Cloud Services — Essential 5-year (100 devices)

DIGI CONNECTCORE CLOUD SERVICES — PREMIUM

CC-CS-PRM-1-1YR Digi ConnectCore Cloud Services — Premium 1-year (1 device)

CC-CS-PRM-100-1YR Digi ConnectCore Cloud Services — Premium 1-year (100 devices)

CC-CS-PRM-100-3YR Digi ConnectCore Cloud Services — Premium 3-year (100 devices)

CC-CS-PRM-100-5YR Digi ConnectCore Cloud Services — Premium 5-year (100 devices)

Part Numbers Digi ConnectCore Cloud Services

DIGI CONNECTCORE CLOUD SERVICES 
Solution / Part Numbers

For more information, visit digi.com.
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